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PRIVACY NOTICE

CSV LOGISTICS is responsible for the processing of the personal data it collects, in
accordance with the provisions of the Federal Law on the Protection of Personal Data Held
by Private Parties, its Regulations, and other applicable laws.

The personal data that may be collected, by way of example but not limited to, include full
name, email address, telephone number, company or corporate name, address, tax
information, as well as any other information necessary to respond to requests, provide
services, or fulfill obligations arising from the legal or commercial relationship that may be
established.

Personal data will be processed for the following purposes: to respond to requests for
information, contact, or quotations; to provide support related to the services offered by
CSV LOGISTICS; to establish, manage, and follow up on commercial, professional, and/or
contractual relationships; to comply with legal, tax, and administrative obligations; and to
maintain communication related to the activities and operations of CSV LOGISTICS.
Additionally, personal data may be used to send institutional information, notices, or
content that CSV LOGISTICS considers to be of interest. If the data subject does not consent
to this latter use, they may indicate this by emailing contacto@csvlogistics.com.mx.

CSV LOGISTICS may collect personal data directly through its various contact channels,
digital platforms, physical or electronic forms, email communications, telephone calls, and
other authorized communication channels.

Personal data will be retained for as long as the legal or commercial relationship remains in
effect and, thereafter, for the period necessary to comply with applicable legal obligations.

CSV LOGISTICS will not transfer personal data to third parties without the data subject’s
consent, except in cases expressly permitted by applicable law.

CSV LOGISTICS implements reasonable and sufficient administrative, technical, and physical
security measures to protect personal data against damage, loss, alteration, destruction,
unauthorized use, or unauthorized processing, ensuring its confidentiality.
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The data subject may exercise their rights of access, rectification, cancellation, and
opposition, as well as revoke their consent for the processing of their personal data, in
accordance with applicable law, through CSV LOGISTICS’ contact channels.

This Privacy Notice may be modified or updated at any time. Updated versions will be made
available through the communication channels determined by CSV LOGISTICS.

By providing their personal data, the data subject acknowledges having read and
understood this Privacy Notice and grants consent for the processing of their data in
accordance with the terms set forth herein.
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